
All-In Luxury™Experience

Your All-In Luxury™ vacation starts in Mexico’s Caribbean paradise. Cancun is one of the world’s 
most popular tourist destinations because of its grand diversity and ability to please everyone with 
its great fashion and shopping, ecological tours for the more adventurous, fabulous bars and res-
taurants, world class golf and so much more. Royalton Riviera Cancun is located just a 15 minute 
drive from the Cancun International Airport.

Royalton Riviera Cancun is comprised of 3 distinct sections, all unique to our guests’ needs and 
vacation styles. Choose from the Resort or Diamond Club sections or enjoy the ultimate luxury in 
our resort within a resort, the Hideaway at the Royalton Riviera Cancun.

ALL-IN LUXURY™
Our exclusive All-In Luxury™ concept is devoted to 
providing guests with a unique experience, combin-
ing the soul of each resort’s host community with a 
luxury product, exceptional service, and incredible 
attention to detail. At the Royalton, every aspect 
of our guests’ stay has been carefully, yet artfully 
designed to deliver a personalized experience that 
awakens and enriches the senses. Services include: 
• DreamBed™ exclusively designed for Royalton 
Resorts • Unlimited free long distance calls to North 
America and most of Europe • Free Wi-Fi throughout 
the resort • 24 Hour Room Service • Unlimited, Res-
ervation-Free dining 24/7 • Rain Shower • Bluetooth 
audio station • USB recharge station • Concierge 
service around the clock • Sports Event Guarantee 
• Daily Activities and Nightly Entertainment

Upgrade to Diamond Club®

Exclusive access to our Diamond Club® Lounge 
with premium drinks, snacks and a full service 
business center.

• Personalized check in /check out
• Diamond Club® Lounge Private Access
• Pillow menu
•	Selected Premium Drinks Menu (available in 

lounge/some restrictions apply)
• Daily, continental breakfast service in lounge
• Upgraded room service menu
• Complimentary early check-in & late check-out 

(subject to availability)
• Luxury amenities in room
• Evening hot and cold hors d’oeuvres and after-

noon snacks including decadent desserts.
• Mini Bar restocked daily
• Robes and slippers in room
• 10% discount on Spa treatments & hair dresser
•	 Dedicated room locations for Diamond Club® only
•	Private butler service
•	Preferential reservations in a la carte restaurants
•	Exclusive beach area with dedicated bar and 

waiter service
•	Distinctive Wrist Bracelet

Luxury Accommodations
All of our 1,183 luxurious rooms and suites offer our ex-
clusive DreamBed™. Amenities include exclusive Dream-
Bed™ • King or two double beds • 250 thread count 
sheets • 24 hour concierge service • USB recharge and 
Bluetooth audio stations • complimentary Wi-Fi service • 
In-room safe • rain showers • satellite television • stocked 
mini-bar • 24 hour room service • iron and board • coffee/
tea maker • hairdryer.

Resort Section
Special facilities for children and parents in addition to a 
great selection of age-appropriate activities, supervised by 
our team of professionals, will keep your children busy and 
entertained throughout your stay at this all-inclusive resort. 

Diamond Club Section
Upgrade to Diamond Club and receive additional services 
and amenities. 

The Hideaway at Royalton Riviera Cancun
The Hideaway at Royalton Riviera Cancun is a hotel within 
a hotel. This 340-Rm boutique adults-only resort is a tran-
quil property that caters to guests over 18 years of age 
only. It features everything necessary to create a relaxing 
and private moment to enjoy the comfort of a kids-free 
haven including an exclusive à la carte restaurant and a 
bar, and a crystal clear, adults-only pool. Hideaway guests 
may enjoy access to all of Royalton Riviera Cancun’s res-
taurants, bars, activities, and health and wellness facilities.

Room Categories
Diamond Club 

Adults Only
Adults 
Only

Diamond Club 
Families Only

Families

Luxury Junior Suite Handicap - ü ü ü

Luxury Junior Suite King ü ü ü ü

Luxury Junior Suite Double ü ü ü ü

Luxury Suite King ü ü ü ü

Luxury Suite Double ü ü ü ü

Honeymoon Suite ü ü ü -

Luxury Family Suite - - ü ü

Luxury Presidential One Bedroom Suite (Corner) ü - ü ü

Luxury Presidential One Bedroom Suite (Middle) - ü - ü

Luxury Presidential One Bedroom Suite (Js. No Connecting) - - ü -

Luxury Presidential One Bedroom Suite (Js. Connecting) - - ü ü

Luxury Ambassador Two Bedroom Suite - - ü -

Luxury Chairman´s Two Bedroom Suite - - ü -

Luxury Dining
Guests may choose from ten a la carte and buffet 
restaurants, a café as well as 24-hour room service.

International Drinks
International and local brands are available at any of 
our sixteen bars.



Activities and Facilities
The Royal Spa
The 2,094 M2 Royal Spa is the ideal place to relax 
and rejuvenate yourself while on vacation. Spend a 
few hours getting pampered with our comprehensive 
spa packages or drop in for a 30 minute express 
treatment. Hydrotherapy circuit • full range of mas-
sage, body, and facial treatments • Beauty Center 
offers luxurious manicures • pedicures • waxing • 
make-up • hairstyling services.

Health and Fitness
Our 2,103 M2 health complex includes a state-of-
the-art gym and tennis courts to keep you in shape 
even while on the road

Entertainment for All Ages
Live performances nightly • Discotheque • Daily ac-
tivities • Non-motorized water sports • DJ Stage and 
Movie Screen

ClubHouse Kids Club (4-12 yrs)
Supervised kids club • Crafts • Video games • Dining 
room • Movie Screen • Internet Access • Theatre • 
Tables Games

Hangout Teen Club (13-17)
Internet Access • Video Games 
• Movie Screen • Dance Floor • 
Game Tables

Sports Event Guarantee
Watch the most popular North American and Inter-
national sporting events on our modern flat screen 
televisions.

All-In Connectivity
Stay in touch with Free Wi-Fi throughout the resort 
• Unlimited in-room long distance calling to North 
America and most of Europe • USB recharge sta-
tions • Bluetooth speakers in room.

Additional Services
Tours and excursions • currency exchange/ATM • 
shopping arena with specialty shops • laundry and 
laundry services • Casino

Resort & Spa

Riviera Cancún 
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SALA DE JUNTAS 2

SALA DE JUNTAS 3

SALA DE CONSEJO

LOCALIZACION CONJUNTO 

CAPACIDAD  80 PERSONAS

SALA DE JUNTAS 1 = 20 PERSONAS 25% 
SALA DE JUNTAS 2 = 20 PERSONAS 25%
SALA DE JUNTAS 3 = 20 PERSONAS 25%
SALA DE CONSEJO = 20 PERSONAS 25%

TOTAL M2 =350 M2
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Business Centre Capacity

Name Meeting Room 1 Meeting Room 2 Meeting Room 3 Meeting Room 4

Sq. M. 000 M2 000 M2 000 M2 000 M2

Boardroom 20 20 20 20

Meeting Room Capacity

Sq. M. Banquet  
(rounds of 10)

1,918 M2 720
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Convention and Business CentresLuxury

The Royalton Riviera Cancun Resort & Spa is an 
ideal setting for romance, whether it’s a honey-
moon, an anniversary, or just a quiet getaway. 
Sky weddings and weddings gazebos – located 
on the beach and in the resort’s tranquil garden – 
offer an unforgettably romantic backdrop for your 
special day.

Exchanging vows in a breathtaking setting is easy 
with our wedding planning service. From our 
beachfront gazebos to a tranquil garden setting, 
we can accommodate a small intimate gathering 
or a lavish gala event. 

Visit www.royaltonresorts.com to learn more 
about our wedding packages

Email: weddingplanner@royaltonresorts.com

Luxury weddings
& Honeymoons

Kids Club

Max & Ruby© Rosemary Wells
Licensed by Nelvana Limited
NELVANA is a registered trademark of Nelvana Limited.
CORUS is a trademark of Corus Entertainment Inc.

© (2013) Hit (MTK) Limited. 

Mike the Knight™  •  Max & Ruby™
Give the whole family an experience to remember, 
when you visit Royalton Resorts and encounter ev-
eryone’s favourite bunny siblings, Max & RubyTM. En-
joy live appearances, themed activities, and evening 
entertainment with the loveable and adventurous pair. 

Set off on a family adventure with your favorite knight 
in training, Mike the KnightTM. Join the knightly mis-
sion and participate in games, activities, scheduled 
appearances, and live shows with this brave young 
hero. Don’t forget your camera! 

ALL-IN
CONNECTIVITY
by HOTELS & RESORTSBlue Diamond ®

Stage area (294 M2) can be 
used for back projection and/or 
speaker forum.


